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DETAILED ACTION 

1. Claims 1 to 11 have been examined. 

Claim Rejections - 35 USC § 102 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1 to 11 are rejected under 35 U.S.C. 102(b) as being unpatentable by 
Douglas et al. (U.S. Patent No. 6,039,688) 

A. As per clai m 1, Douglas et al. discloses a method of managing the use of a 
medical scheme by members thereof including: 

1. defining a plurality of health-related facilities and/or services 
(Douglas et al.; col. 6, lines 7-13); 

ii. offering the facilities and/or services to members of the medical aid 
scheme (Douglas et al.; col. 6, lines 27-38); 

iii. monitoring use of the facilities and/or services by each member 
(Douglas et al.; col. 7, lines 54-65 and col. 10, lines 9-16); 

iv. allocating a credit value to each member according to their use of 
the facilities and/or services (Douglas et al.; col. 14, lines 38-42); and 

V. allocating rewards to members who accumulate credit values 
exceeding predetermined values (Douglas et al.; col. 14, lines 42-47). 

B. As per clai m 2, Douglas et al. discloses a method according to claim 1 
wherein the plurality of health-related facilities and/or services includes at least 
one of the group consisting of membership of health clubs, membership of 
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gymnasiums, membership of fitness programs, weight loss programs and 
programs to quit smoking (Douglas et al.; col. 5, line 60 to col. 6, line 6). 

C. As per claim 3, Douglas et al. discloses a method according to claim 2 
wherein the plurality of health-related facilities and/or services further includes 
predetermined preventive medical procedures (Douglas et al.; col. 2, lines 23- 
47). 

D. As per claim 4, Douglas et al. discloses a method according to claim 2 
wherein the plurality of health-related facilities and/or services further includes a 
medical advice service (Douglas et al.; col. 14, lines 46-52 and col. 15, lines 1-4). 

E. As per clai m 5, Douglas et al. discloses a method according to claim 2 
wherein the plurality of health-related facilities and/or services further includes 
predetermined procedures (Douglas et al.; col. 15, lines 25-39). 

F. As per claim 6, Douglas et al. discloses a method according to claim 5 
wherein the predetermined procedures include at least one of the group 
consisting of advance pre-authorization of hospitalization, advance pre- 
authorization of treatment, registration for electronic finds transfer and 
compliance with preferred procedures (Douglas et al.; col. 5, lines 45-51). 

G. As per claim 7, Douglas et al. discloses a method according to claim 1 
wherein a reward allocated to a member is linked to the amount of the member's 
annual claims or whether or not the member has been hospitalized in a 
predetermined period of time (Douglas et al.; col. 14, lines 38-42 and col. 17, line 
64 to col. 18, line 5). 
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H. As per claim 8, Douglas et al. discloses a method according to claim 7 
wherein the reward allocated to the member includes at least one of the group 
consisting of: prizes allocated on the basis of a draw, the magnitude of a 
member's credit value being related to the chance of winning the draw; access to 
health-related facilities and/or services for family members; decreased premium 
payments according to a predetermined scheme; and increased benefit 
payments according to a predetermined scheme (Douglas et al.; col. 5, lines 52- 
59). 

I. As per claim 9, Douglas et al. discloses a method according to claim 1 
wherein a reward allocated to a member is not actually given to the member 
before a predetermined period has passed or the member has attained a 
predetermined age (Douglas et al.; col. 18, line 66 to col. 19, line 2). 

J. As per claim 10, Douglas et al. discloses a method according to claim 9 
wherein the reward allocated is forfeited by the member if they are not still a 
member of the medical aid scheme after the predetermined period has passed or 
after the member has attained such predetermined age (Douglas et al.; col. 14, 
lines 38-47). 

K. As per claim 1 1 , Douglas et al. discloses in a method of managing the 
business of a medical scheme wherein the provider of such medical scheme 
undertakes liability in return for a premium or contribution, and provides to 
members who pay such premiums or make such contributions, relevant health 
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services, and/or assistance in defraying expenses incurred in connection with 
rendering such relevant health services, the improvement comprising: 

i. defining a plurality of health-related facilities and/or services 
(Douglas et al.; col. 6, lines 7-13); 

ii. offering the facilities and/or services to members of the medical aid 
scheme (Douglas et al.; col. 6, lines 27-38); 

iii. monitoring use of the facilities and/or services by each member 
(Douglas et al; col. 7, lines 54-65 and col. 10, lines 9-16); 

iv. allocating a credit value to each member according to each use of 
the facilities and/or services (Douglas et al.; col. 14, lines 38-42); and 

V. allocating rewards to members who accumulate credit values 
exceeding predetermined values (Douglas et al.; col. 14, lines 42-47). 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not used prior art teach "Computer directed 
exercising apparatus" 4,55i6,216 A, "System for skip rope exercising" 4,699,375 A, 
"Fitness and nutrition game apparatus and method of play" 5,062,645 A, "Character 
thinning using emergent behavior of populations of competitive locally independent 
processes" 5,574,803 A, "Fitness feedback system for weight stack machines" 
5,655,997 A, "Process and system for arrangement of documents" 5,745,893 A. 
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4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dilek B. Cobanoglu whose telephone number is 571- 
272-8295. The examiner can normally be reached on 8-4:30. 

5. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on 571-272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

6. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




